
	

Curaçao eGaming 
 
 
 
 
 
 
 
 
 

page 1 of 10 - v.1.1. 

 

curacao-egaming.com 

. 

	

	

	
	
B2B ACCREDITATION (“B2B”) AGREEMENT 
BETWEEN ACCREDITOR AND ACCREDITEE 
 

This agreement and its annexes (hereinafter: the “B2B Agreement” and the: “Annexes”) is made by and between: 

 

(1) Cyberluck Curaçao N.V., tradename: (“Curaçao eGaming” or “CEG”) a public limited company, incorporated on March 
15th, 1996 in Curaçao, statutory address Pareraweg 45, Curaçao, a provider of Business to Business Services (“B2B Services”), 
represented by its statutory director Mrs. Angelique M.E. Snel-Guttenberg; 

 

hereinafter referred to as “CEG”, or the: “Accreditor”; and  

 

(2)  BYTERIVERS N.V.., a public limited company, incorporated on July 31st, 2023 in Curaçao, registration number 164516, 
statutory address Kaya W.F.G. (Jombie) Mensing 24 Unit 24, Curaçao, a provider of Business to Business Services (“B2B 
Services”), represented by its Director, Starkeast Management B.V., registration number 156426, statutory address Kaya W.F.G. 
(Jombie) Mensing 24 Unit 24, Curaçao. 

 

hereinafter referred to as: the “Accreditee” and the Accreditor and Accreditee jointly referred to as: the “Parties”; 

 

(a) WHEREAS, the Accreditor has been granted a renewable license (the: “Grant”) by the Governor of Curaçao 
to render Customer Services to Curaçao non-residents via its Websites as meant in article 1, section 1 of the Ordinance P.B. 
1993, 63 (hereinafter: the “Ordinance”, the said services hereinafter referred to as: the: “B2C Services”, the said providers 
hereinafter referred to as: the “IP-Operators”, the said non-residents hereinafter referred to as: the: “End Users”); 

(b) WHEREAS, it is precluded by the Government of Curacao to receive any income derived from the activities 
as defined under Recital (a) within the jurisdiction of Curaçao via any means including however not limited to the use of a local 
bank account within the Curaçao jurisdiction for the purpose as defined in Recital (a); 

(c) WHEREAS, CEG for the reasons as defined under Recital (b) has refrained from offering B2C Services and 
has opted to offer B2B Services to IP-Operators instead; 

(d) WHEREAS, with reference to the memorandum of the government of Curaçao with reference 
2018/042408+2018/037925, referenced as Dutch parliamentary enclosure 24.557, nr. 151, published to date February 5, 2019, 
allows CEG to as grantor (the: “Grantor”) enforce the Grant by means of conditionally providing exploitation under the Grant 
on a non-exclusive basis to the IP-Operator, another party that has its corporate seat within the insular territory of Curaçao (the: 
“Grantee”) as defined under Recital (a); 

(e) WHEREAS, the said conditions include a pledge of the IP-Operator to provide the Grantor with any 
information (hereinafter: “Non-Personal Data”) that is required for the Grantor to verify via the processing of the Non-Personal 
Data (“Data Processing”) if the IP-Operator is in full compliance with legislation, regulations and is honoring its agreements 
with Third Parties that are not End Users, such as however not limited to Game Providers and Payment Service Providers; 

(f) WHEREAS, the Accreditee does not hold a license as defined in Recital (a); 
(g) WHEREAS, the Accreditee renders specific, critical Business to Business Services (“B2B Services”) to IP-

Operators, referenced in Annex 1, other than the B2B Service as meant under Recitals (c), (d) and (e), which are excluded B2B 
Services are rendered exclusively by Grantors such as CEG as defined under Recital (a); 

(h) WHEREAS, the Accreditee is required to comply with all international rules regarding Anti Money 
Laundering (“AML”), such as however not limited to the Directive (EU) 2018/843 of the European Parliament and of the Council 
of 30 May 2018 amending Directive (EU) 2015/849 on the prevention of the use of the financial system for the purposes of 
money laundering or terrorist financing, and amending Directives 2009/138/EC and 2013/36/EU (hereinafter: the “Fifth Anti 
Money Laundering Directive” or: “5AMLD”); 

(i) WHEREAS, the Accreditee has expressed the desire to avail itself of an accreditation by the Accreditor that 
recognizes the Accreditee as a party that renders the specific B2B Services as defined by the Accreditor in Annex 1, (the: 
“Accreditation”) in compliance with its standards of good industry practice (hereinafter: “Good Industry Practice”); 

(j) WHEREAS, the Accreditor has expressed its willingness to recognize the Accreditee, as defined in Recital 
(i); 
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(k) WHEREAS, the Accreditee recognizes that the Accreditation does not, in any way, shape or form, allow the 
Accreditee to offer B2C Services as defined in Recital (a) 

(l) WHEREAS, Parties agree that the Accreditee has the obligation to arrange measures aimed at safeguarding 
the interests of End Users, such as however not limited to the implementation of the standards (the: “Standards”) of responsible 
gaming as defined in the Code of Conduct Responsible Gaming 2022 (“CCRG 2022”); 

(m) WHEREAS, the relationship between Parties shall be governed by the selected articles as defined in Article 
1.1. of the B2B Agreement of the general terms and conditions of the Accreditor (hereinafter: the “General Terms and 
Conditions”) with reference to Annex 2. 

 

NOW THEREFORE, the relationship between Parties shall be governed by the articles (hereinafter: the “Articles”) as set out in 
the B2B Agreement. 

 

Article 1: General Terms and Conditions, Annexes and Defined Terms 

1.1. To the B2B Agreement shall apply the selected articles of the General Terms and Conditions of the 
Accreditor, attached as Annex 2, for which purpose the rights and obligations for operators as defined in the said articles, shall 
also apply to the Accreditee and for which purpose “Aggregator” shall read as: the Accreditor: article 1, articles 2.2., 2.3., 2,4., 
2.5., 2.7., 2.9., 2.10., 2.11., 2.12., 2.13, 2.14, article 3.6., article 4, article 5. 

1.2. Unless the context otherwise requires, the defined terms (hereinafter: “Defined Terms” or: “Terms”) as 
referenced in article 1 of the General Terms and Conditions as included in Annex 2, shall have the respective meanings for the 
purposes of the B2B Agreement, as specified in the General Terms and Conditions, such meanings to be equally applicable to 
the singular and plural forms of the Defined Terms. 

1.3. The General Terms and Conditions may be updated by the Accreditor and shall then replace the former 
version, provided that the Accreditee has been notified in writing or via email and the update has been made available on the 
website of the Accreditor. The Accreditor is under no obligation to resend the updated version in full, as it shall be made publicly 
available. 

1.4. A list of the Domains, aliases (“Aliases”) and Websites, used to offer the B2B Services, has been attached 
to the Agreement as Annex 1. The list shall specifically include any of the said information regarding arrangements for mobile 
devices. 

1.5. An overview of special requirements of arrangements between parties is included in Annex 1. 

1.6. The Annexes form an integral and essential part of the Agreement. The Agreement to which all of the 
Annexes have not been attached and furthermore have not been initialized by the Parties with the undersigning of the 
Agreement, shall remain null and void. 

1.7. Any forms, templates and notifications used to register factual details between Parties on Policies, Incidents, 
Reporting, options, events shall be signed by the Parties and properly filed by the Accreditor, that shall keep a register of all 
said details that have been arranged by the Parties, deriving from the Agreement. 

 

Article 2: Commencement and Termination 

2.1. The B2B Agreement takes effect after approval in writing by the Parties and is entered into for a period of 
one (1) year after such given approval. With the exception of prior and timely notice of termination, its duration is extended 
with the same period each year. 

2.2. Each Party may terminate the B2B Agreement at any time with a prior written notice that has to be received 
by the other Party, at the latest three (3) Calendar Months before the current period lapses. 

2.3.  If the B2B Agreement is terminated by the Accreditor due to a Material Breach, it may publicly notify Third 
Parties of such termination. 

2.4. Any fees paid by the Accreditee shall be non-refundable. 

 

Article 3: Liabilities and Indemnification 

3.1. The Accreditee commits, any existing indemnifications notwithstanding, to hold harmless and fully 
indemnify the Accreditor against any costs, claims, damages, penalties and regulatory Infringements including however not 
limited to infringements of Intellectual Property Rights (“IPRs”) of Third Parties. This includes any liabilities in connection with 
any agreements that already exist with Third parties prior to any agreement with the Accreditor. 
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3.2. Notwithstanding anything to the contrary as referenced in Article 3.1., the Accreditee shall also hold 
harmless and shall fully indemnify any legal entities, officers and agents as well as natural individuals that are acting, directly or 
indirectly, in an official capacity on behalf of the Accreditor. 

3.3. With reference to this Article, the Accreditee shall provide full and immediate adequate compensation for 
any foreseeable cost, disbursement, legal fees, investigation fee, bailiff fees, court fees or other related fees, loss of income, 
damage or otherwise.  

3.4. Notwithstanding anything to the contrary as referenced in the B2B Agreement, the Accreditor shall never 
be held liable by the Accreditee for any affairs regarding the rendering of any services by the Accreditee.  

3.5. The Accreditor can never be held liable for any shortcomings that have already existed prior to the 
undersigning of the B2B Agreement.  

3.6. Notwithstanding anything to the contrary as referenced in the Articles, liability of the Accreditor shall never 
exceed the amount of fifty thousand Euro and can potentially only exist in the event of gross negligence committed by the 
Accreditor.  

3.7. Notwithstanding anything to the contrary as referenced in the Articles, the Accreditee has the obligation to 
direct a notification in writing of any shortcomings in the fulfilment of its duties of the Accreditor within a statutory time limit of 
one (1) year after such shortcomings have been or could be reasonably noted by the notifying Party. Failure to do so will forfeit 
any claims against the Accreditor. 

3.8. The Accreditor shall, without accepting any additional liability, always be allowed to correct, amend, and 
upkeep any tasks he deems necessary that have been left unfulfilled or have not been timely attended to. In such an event, the 
Accreditor may contract any Third Party on behalf of the Accreditee to do so. The additional efforts of the Accreditor as well as 
contracted Third Parties shall always be billable to the Accreditee. 

 

Article 4: Confidentiality and Non-Disclosure 

4.1. Without the prior approval in writing of Parties, no Party shall disclose, neither direct or indirect, to any 
Third Party any confidential information such as however not limited to IPRs, statistics, projections, strategies, taxation, and 
finance to third parties. 

4.2. The obligations referred to in this article shall remain in force, even after the termination of any relevant 
agreements. 

4.3. In exception of the obligation as defined in Article 4.1., the Accreditor may without prior approval disclose 
information, if it is required to do so by legislation, by court order, by agreements it has committed to, by other agreements 
between Third Parties, and, or, in the event of any Material Breach. 

 

Article 5: Jurisdiction and Choice of Forum  

5.1. The Agreement is governed by and construed in accordance with the Laws of Curaçao.  

5.2. In the event of any dispute, controversy or claim between Parties regarding any matter, including the B2B 
Agreement, the Parties expressly and without reservation agree, unless mutually decided otherwise on an exclusive referral to 
binding Arbitration with arbitral award in accordance with articles 1020 and 1021 on the Civil Code on Legal Procedures of 
Curaçao (“Rv”).  

5.3. This article does not govern Accreditor's right to obtain indemnification from the Accreditee in any third-
party claim proceeding in such legal proceeding before a court of law. 

 

Article 6: Miscellaneous  

6.1. Any delay or forbearance by the Accreditor in exercising any right, shall not constitute a waiver of such 
right. 

6.2. Titles, explanations, introductions referenced in the B2B Agreement shall have no legal meaning and are 
for explanatory purpose only. 

6.3. If one or more provisions of the Agreement or the selected articles of the General Terms and Conditions 
as meant in Article 1.1. are found to be wholly or partially, illegal, unreasonable, void, invalid or unenforceable, Parties shall 
then commit to replacing these provisions by provisions that are closest to the meaning of those provisions that are to be 
replaced and which in wordings and set-up deviate as little as possible from the invalid provisions. All other provisions shall 
remain in force. 
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6.4. The B2B Agreement shall replace any prior agreements between Parties regarding the arrangements of 
services, such as, however not limited to verification by Heartbeat Seal. 

 

CHAPTER A: Technical Requirements (B2B)  

 

Article A.1.: Monitoring, Testing and Reporting 

A.1.1.  The Accreditor shall on a frequent periodical basis, the frequency to be determined by the Accreditor, 
monitor, and test the B2B Services, as referenced in Annex 1, offered by the Accreditee to IP-Operators, for the purpose as 
referenced in Recital (i) and in which the mandatory and optional elements shall be clearly listed as well as the pricing and 
additional terms of service. The Accreditor shall establish whether the B2B services rendered by the Accreditee are in alignment 
with the Standards as well as the CCRG 2022. 

A.1.2. For the purposes as referenced in Article A.2.1., the Accreditee shall provide all Non-Personal Data as 
referenced in recital (e) that the Accreditor deems necessary for the execution of its tasks, to be determined at the sole discretion 
of the Accreditor and within a reasonable time, such as however not limited to: 

(i) an overview of used Hardware and Software, including proof of licensing; 

(ii) key figures on disputes between the Accreditee and Third Parties, including however not limited to complaints 
against the Accreditee; 

(iii) actual overviews of: 

(a) website verification seal (hereinafter: the “Heartbeat Seal”) displays; 

(b) operational Aliases; 

(c) Disaster Recovery Procedures; 

(iv) results on testing methodologies as meant in Article A.1.1.; 

(v) any Incidents. 

A.1.3. Notwithstanding anything to the contrary as referenced in other Articles of this Article, the Accreditee shall 
always remain solely responsible for the appropriate offering of B2B Services to IP-Operators. 

A.1.4. The Accreditee is obliged to timely and in full pay any fees due. The Accreditee shall never be entitled to 
any special circumstances, allowing for delay or refund of the said payment. 

A.1.5. The Accreditor shall be allowed to hire a Third Party to assist in the execution of its tasks pertaining to 
monitoring, testing and reporting, as referenced in Annex 1, provided that:  

(i) the said assistance is relevant for compliance purposes;  

(ii) a proper service agreement including a pledge of non- disclosure agreement is in place; and  

(iii) the Third Party is of a good standing. 

A.1.6. The Accreditee is obliged to immediately however not later than one Business Day report to the Accreditor 
in any of the following events:  

(a) the Accreditee has been liquidated or adjudicated bankrupt or has been granted a moratorium of payments or has 
made any arrangement or composition with its or his creditors, or any of such event have become imminent;   

(b) any Change of Control with the Accreditee that has remained unreported;   

(c) any Key Individual is indicted or convicted of any criminal offense or has been indicted or convicted in the past, 
not exceeding a statutory limit of ten (10) years prior to the undersigning of the B2B Agreement;  

(d) a Material Breach transpires that has remained unreported and, or unresolved; 

(e) the Accreditee has not rendered the accredited B2B Services for ninety (90) consecutive Calendar Days. 

 

Article A.2.: Website Display, Requirements and Prohibitions | This article explains what is allowed, required and/are 
prohibited to display. No Websites are allowed without a properly formatted Heartbeat Seal of the Accreditor. 

A.2.1. Provided the Accreditee meets all qualifications as they derive from the B2B Agreement, the Accreditor 
shall provide the Accreditee with the Heartbeat seal as proof to Third Parties that the Accreditee complies with the Standards 
and the CCRG 2022. 

A.2.2. The Accreditee is required to display the Heartbeat Seal on the Websites according to the instructions of 
the Accreditor. No images of the Heartbeat Seal may be copied and pasted on the Websites. The Heartbeat Seal needs to be 

MJASG

https://secure.na2.adobesign.com/verifier?tx=CBJCHBCAABAA_qZco-xx_IcTUyvTt4UMoSS5yK-5cIJs
https://curacao-egaming.na2.documents.adobe.com/verifier?tx=CBJCHBCAABAA_qZco-xx_IcTUyvTt4UMoSS5yK-5cIJs


	

Curaçao eGaming 
 
 
 
 
 
 
 
 
 

page 5 of 10 - v.1.1. 

 

curacao-egaming.com 

. 

	

	

always fully visual on the Websites. No methods whatsoever may be used to hide the Heartbeat Seal partially or even fully. 
Failure to properly display the Heartbeat Seal shall always constitute a Material Breach. 

A.2.3. The Accreditee is required to always include separate and individual links in the Footer of its Websites to 
information on its policies. 

A.2.4. Information in the Footer as referenced in Article A.2.3. is mandatory regarding the following categories: 
(1) Responsible Gaming; (2) AML. 

A.2.5. Notwithstanding anything to the contrary as referenced in other Articles in this Article, the Footer needs to 
include the full name of the Accreditee, its statutory address and its Registration Number as listed in the Commercial Register 
with the Chamber of Commerce & Industry of the country where it is located, as well as the contact address and email address 
designated to communication with third parties. 

A.2.6. Notwithstanding anything to the contrary as referenced in other Articles in this Article, it is not allowed to 
display any references, such as however not limited to names, logos, icons, projects, seals, programs, Software, payment 
solutions and projects of Third Parties without a valid agreement between Third Parties and the Accreditee that allows the 
Accreditee to legally display the said information. 

A.2.7. The Accreditee is not allowed to offer any B2C Services. 

A.2.8. Notwithstanding anything to the contrary as referenced in other Articles in this Article, the Accreditor may 
always instruct the Accreditee to amend and or to include any information displayed on the Websites. 

 

Article A.3.: Rules and Regulations pertaining to the offering of B2B Services | This article defines rules and 
regulations pertaining to the offering of B2B Services 

A.3.1. The Accreditee is not allowed to offer B2B Services to any person that is residing in a Territory if this has 
been prohibited by any agreement with Third Parties, such as, however not limited to Payment Processors and Game Providers. 
It is the sole responsibility of the Accreditee to be aware of any limitations deriving from the said prohibitions to its B2B Services. 

A.3.2. The Accreditee shall always observe national as well as international rules and regulations pertaining to its 
B2B Services, for which the Accreditee is solely responsible. 

A.3.3. The Accreditee is required to Report any notification of any Regulator stating that the Accreditee has not 
observed rules and regulations pertaining to its B2B Services. within one Business Day after the said notification has been 
received. Failure to do so or timely do so shall result in a Material Breach of the Agreement. 

A.3.4. Notwithstanding anything to the contrary as referenced in other Articles in this Article, the use of Aliases is 
at any time subject to approval of the Accreditor. 

A.3.5. The Accreditor shall arrange for any measures necessary, costs to be borne by the Accreditee, if the 
Accreditee is found to be in breach of compliance with any requirement, as meant in this Article. 

 

Article A.4.: Infrastructure and Disaster Recovery | The Accreditee is required to take care of its technical 
Infrastructure (if the type of service requires one) and is furthermore required to have sufficient redundancy measures in place. 

A.4.1. Parties agree that the Accreditee shall be solely responsible for any issues pertaining to its technical 
infrastructure, in connection with its B2B Services. 

A.4.2. The Accreditee is obliged to provide the Accreditor with an actual overview of its technical Infrastructure 
and keep such overview always updated. 

A.4.3. The overview as referenced in Article A.4.2. should reflect that the B2B Services meet the standards of 
Good Industry Practice, such as, however not limited to adequate backup as well as disaster recovery (hereinafter: “Disaster 
Recovery”) procedures. The Accreditor may furthermore instruct the Accreditee to include specific information in the said 
overview. 

A.4.4. The Accreditee is required to within one (1) Business Day notify the Accreditor if an event transpires that is 
not in line with Good Industry Practice as meant in Article A.4.3. and furthermore, has the potential to disrupt operational 
processes of IP-Operators, such as, however not limited to the misuse or unauthorized use of software, or any breach of 
regulations aimed at the protection of Personal Data.  

A.4.5. The Accreditor has the option to, always, Audit the technical infrastructure of the Accreditee if it finds 
indications that the Accreditee is not in compliance with the requirements as referenced in Article A.4.2. Costs of the said Audit 
shall be borne by the Accreditee. 
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Article A.5.: Suspension and Compliance Notifications | Pending breaches of Compliance, the Accreditor has the 
option to in part or in full suspend the Accreditee for a limited period of time or indefinitely. The Accreditor may opt to combine 
such Suspension with a warning to relevant partners in the Gaming Industry. 

A.5.1. The Accreditor may, free from any liabilities, Suspend any Heartbeat Seals in connection with the Accreditee 
or any other Heartbeat Seals of Websites in connection within the Concern that the Accreditee belongs to, such as however not 
limited to Subsidiaries, as early as ten (10) Business Days after the Accreditee has been notified by the Accreditor, that it:  

(i) has failed to timely pay its Service Package Fees and is ten (10) Business Days or more overdue after having received 
notification of the Accreditor; and, or 

(ii) has not properly and timely reacted to requests for Key Information, such as however not limited to technical or 
financial information as well as any Non-Personal Data that the Accreditor deems relevant. 

A.5.2. In the event of a Suspension as meant in Article A.5.1. is executed, the Accreditor shall inform the 
Accreditee the moment that the Suspension has been executed as well as the moment that the Suspension has been lifted. 

A.5.3. The Accreditor shall provide the Accreditee with a last notification that it has the intention to Suspend, at 
least two (2) Business Days prior to execution of the Suspension. 

A.5.4.  Notwithstanding anything to the contrary as referenced in other Articles in this Article, the Accreditor may 
Suspend at any time with immediate effect, without the requirement to notify as meant in Article A.5.3., or observance of any 
notice period, free from any liabilities, if:  

(a) the Accreditee has been liquidated or adjudicated bankrupt or has been granted a moratorium of payments against 
its creditors;  

(b) a Change of Control takes place that has not been notified to the Accreditor within two (2) Business Days; 

(c) any Key Individual is indicted or convicted of any criminal offense or has been indicted or convicted in the past, 
not exceeding a statutory limit of ten (10) years prior to the undersigning of the Agreement, including failure to disclose such 
events at the time Parties entered into the Agreement; 

(d) a Material Breach transpires that has remained unreported; 

(e) the Accreditee is not represented by a board of directors, or management is unauthorized or unlicensed; 

(f) manipulation of any kind of the Heartbeat Seal 

(g) the Accreditee has committed any kind of fraud towards the Accreditor or any Third Party; 

(h) the Accreditee has not rendered B2B Services for 90 (ninety) consecutive Calendar Days. 

A.5.5. If it is established that the Accreditee or any of its Key Individuals have willingly, deliberately been involved 
in the manipulation as meant in Article A.5.4. (f), the Accreditor may, per individual event, impose a penalty to the Accreditee, 
immediately collectable and not subject to judicial moderation, of ten thousand (€ 10,000) euro, notwithstanding the right of 
the Accreditor to claim compensation for damages caused. 

A.5.6.  Within two (2) Business Days after the Suspension has commenced, the Accreditor shall have the obligation 
to send out a Compliance Notification to the Gaming Industry. Furthermore, the Accreditor may opt to add the Compliance 
Notification to a Public Record, combined with additional information regarding the Compliance Notification. 

A.5.7. The Compliance Notification shall include the reason for Suspension, a qualification of the gravity of the 
reason to Suspend, information on any imposed penalties, as well as information of the Key Individuals of the Accreditee and 
the Concern it belongs to. The information may include, however is not limited to, referrals to public information of the Key 
Individual, his connection to the Accreditee and, or Concern, involvement of the Key Individual in the cause of the events that 
have led to the Suspension, as well as contact details. 

A.5.8. Once the Accreditor has sent out the Compliance Notification, it is required to keep the Gaming Industry 
updated by sending out another Compliance Notification if the status of the Suspension has changed, explaining the reason 
for such change, adding such notification to the Public Record. 

A.5.9. Any Suspension in accordance with this Article shall be deemed a Material Breach for the purpose of the 
B2B Agreement. 

A.5.10. The Accreditee that has not rendered B2B Services for ninety consecutive Calendar Days, shall be in 
Material Breach. 
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CHAPTER B: Policies relating to IP-Operator Care (B2B)  

 

Article B.1.: Responsible Gaming, Code of Conduct | The B2B Services should be in line with international Standards 
of Good Industry Practice. The Accreditee as the one dealing with the IP-Operator directly, shall be responsible for the proper 
execution of the said policies. 

B.1.1. The Accreditee commits to having adequate measures in place to comply with the Standards; 

B.1.2. The Accreditee commits to the CCRG 2022. 

 

Article B.2.: Communicating with the IP-Operator | Any communications with the IP-Operator should be handled by 
the Accreditee in a professional manner. The Accreditor shall only intervene if it finds that the said communications have not 
been in line with set policies. 

B.2.1. Parties agree that the Accreditee is solely responsible for the handling of communication with the IP-
Operator, including however not limited to complaints filed against the Accreditee by or on behalf of IP-Operators or other 
Third Parties. 

B.2.2. Complaints as meant in Article B.2.1. should be addressed properly, timely and in accordance with the 
Standard of Good Industry Practice, at the latest fourteen Business Days after said Complaints have been filed. 

B.2.3. The Accreditee is obliged to have a procedure in place that allows for the proper escalation, reporting and 
registration in the handling of complaints as meant in article B.2.1., including however not limited to directions available to 
Third Parties on how to file a complaint. The said Procedure needs to be accessible by the Accreditee via a link on the website. 
The Accreditee is furthermore required to include the said Procedure in its Terms of Service. 

 

Article B.3.: Terms of Service | The Accreditee is required to hold proper Terms of Service 

B.3.1. The Accreditee is required to draft Terms of Service, that shall include the information as referenced in 
Article A.2.4. 

B.3.2. The Accreditee is required to properly reference to the Terms of Service in any agreement with another 
party under the notification that the Terms of Service shall apply to all the B2B services. 

B.3.3. The Accreditee shall notify the Accreditor within ten Business Days after any change in the Terms of Service 
has been made. 

B.3.4. Manipulation of the Terms of Service of Accreditee, including however not limited to including temporary 
changes in the event of disputes, shall constitute a Material Breach. 

 

Article B.4.: Disputes between Accreditee, IP-Operator and other Third Parties | Disputes should be handled in a 
professional manner. The Accreditee should expeditiously take care of any properly filed complaints. The complaining third 
party should bring any information forward as soon as possible, as this would be in the interest of all parties involved. The 
Accreditor shall intervene if it finds that the set-out policies are not being followed. 

B.4.1. The Accreditee is obliged to include in its Terms of Service, the obligation of third parties to properly and 
timely notify, as a complaint, the Accreditee within thirty Calendar Days after the event pertaining to the complaint has 
transpired. 

B.4.2. The Accreditee has the option to propose to any Third Party to resolve a complaint by means of Mediation, 
which process shall be non-binding and voluntary. 

B.4.3. The Accreditee properly and timely notify the Accreditor if a complaint as referenced in Articles B.4.1. and 
B.4.2. has not been handled in line with the Standards of Good Industry Practice. This shall always include complaints by any 
Third Party that have not been resolved after fourteen Business Days. 

B.4.4.  Notwithstanding anything to the contrary as referenced in Articles B.4.1. and B.4.2., the Accreditee is 
obliged to include in its Terms of Service, an exclusive referral of any unresolved disputes to binding Arbitration, that shall as 
an exclusive forum resolve the matter by Arbitration Judgment. 

B.4.5.  The Accreditee shall be allowed to opt for any forum of Arbitration as meant in Article B.4.4., under the 
condition that meets the following cumulative qualifications:  

(a) the arbitral tribunal has been established by national law of the nation in which it resides;  

(b) the arbitral tribunal resides within any of the member states of the EU or the United Kingdom;  
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(c) arbitral procedures have not been flagged by any regulatory body of the EU as partial and, or 
substandard;  

(d) the place of arbitration shall be within the EU or the United Kingdom;  

(e) arbitral proceedings shall be held in the English language; and   

(f) the Accreditor has approved the said mandatory reference. 

B.4.6. The Accreditee is obligated to register its choice of mandatory reference with the Accreditor as soon as the 
B2B Agreement has entered into force.  

B.4.7. Notwithstanding anything to the contrary as referenced in Articles B.4.1., B.4.2. and B.4.5., the Accreditee 
is obliged to include in its Terms of Service, the obligation of the other party to initiate the procedure of binding Arbitration as 
meant in Article B.4.5. within three hundred and sixty-five (365) days after the event pertaining to the complaint has transpired. 
It should also include that failure to do so shall result in any potential claims, rights or entitlements to compensation, damages, 
expenses becoming unenforceable against the Accreditee. 

B.4.8. In the event any action, suit or proceeding is brought against the Accreditee or its affiliated company by a 
Third Party, with respect to which the Accreditee may have liability under the Agreement, the Accreditee shall make a Report 
to the Accreditor of such claim or liability within two (2) Business Days. 

 

CHAPTER C: Rules and Regulations on AML (B2B) 

 

Article C.1.: AML Procedures | The Accreditee needs to have a properly maintained AML Procedure in place. Such 
AML Procedure shall have minimum requirements. 

C.1.1. The Accreditee shall have an adequate AML Procedure in place, as required by local and international 
oversight. 

C.1.2. The Accreditee is required to register the AML Procedure as referenced in Article C.1.1. with the Accreditor 
and is furthermore to keep the AML Procedure up to date and in full compliance. 

 

Article C.2.: The UBO and other Key Individuals | The Accreditee needs to always have a full overview available on 
Key Individuals. This includes UBO’s. 

C.2.1. Prior to any B2B Services provided, the Accreditee is obliged to identify as well as register every natural 
individual whose knowledge and experience are essential to an adequate performance of the Accreditee (“Key Individual”), 
including UBO’s, with the Accreditor. It is required to keep this information updated, as per relevant Curaçao and international 
legislation. 

C.2.2. The Accreditee pledges to actively establish that the registered UBO of the Accreditee, a Key Individual, is 
holding the Ownership for himself and not, as a Fiduciary, on behalf of other individuals or entities. 

C.2.3. The Accreditee pledges to actively establish that no Key Individuals are misrepresenting their position 
relating to the Accreditee, such as however not limited to UBO’s who act as advisors to the Accreditee, without disclosing that 
they are UBO, or individuals without any involvement in the Accreditee or substance, who misrepresent themselves as a Key 
Individual. 

C.2.4. Key Individuals representing the Accreditee are at all times obliged to disclose their name in communication 
between Parties. Sole reference by Key Individuals to a general department is prohibited. 

C.2.5. The Accreditee is obliged to register a minimum of one Key Individual with the Accreditor and has the 
obligation to register proof of sufficient and relevant education, as well as proof of good conduct of its Key Individuals and 
furthermore is obliged to always keep this information up to date. 

C.2.6. Notwithstanding anything to the contrary as referenced in other Articles, all Key Individuals are always 
required to be familiar with all rules and regulations that touch on the accredited B2B Services rendered by the Accreditee and 
to stay informed on any changes and developments. 

C.2.7. Notwithstanding anything to the contrary as referenced in this Article, the Accreditee vouches for the 
performances of Key Individuals as if these performances have been its own. 

C.2.8. The Accreditor may, without any liability, opt to Report Key Individuals that are in breach of Articles C.2.2., 
C.2.3. to the appropriate authorities of the country of which they are resident. 
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Article C.3.: Requirements for Agreements with Third Parties | The Accreditee shall abide by the policy pertaining 
to agreements as determined by the Accreditor. 

C.3.1. It is prohibited for the Accreditee to enter into any agreement that is not of Substance, such as however 
not limited to agreements in which B2C Services are retained from foreign entities that have not employed or outsourced any 
staff. 

C.3.2.  It is prohibited for the Accreditee to enter into any agreement that misrepresents the intention of such 
agreement by content or title, such as however not limited to cost sharing agreements, service agreements and intellectual 
property license agreements, solely aimed at redistribution of wealth and, or income by other means than via dividend 
distribution. 

C.3.3. It is prohibited for the Accreditee to enter into any agreement that shall shift any of its responsibilities for 
the accredited B2B Services to another person with the exception of insurance companies that hold a license with a Regulator. 

C.3.4. It is prohibited for the Accreditee to, without prior approval as meant in Article C.3.5. by the Accreditor, 
allow any Third Party to enter into an agreement on its behalf. The said prohibition includes any Subsidiaries or the Holding 
Company of the Accreditee. 

C.3.5. As an exception to Article C.3.4., the Accreditee shall be allowed to allow another Third Party to enter as 
an Intermediary into an agreement on its behalf, if the Accreditee shall by agreement assume full responsibility for any liabilities 
deriving from the said agreement with the Intermediary.  

C.3.6. The Accreditee is not allowed to enter into any agreement to offer B2C Services to Third Parties, such as, 
however not limited to directly providing content to a Third Party who is the End User of B2C Services, under responsibility of 
the Accreditee. 
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IN WITNESS WHEREOF, the Agreement is signed and executed in counterparts by the authorized representatives of the Parties 
as of the Signing Date. 
 
(1) CYBERLUCK CURAÇAO N.V.,    (2) BYTERIVERS N.V. 
 
Date:        Date: 
 
Statutory Director,  Director, 
 Starkeast Management N.V. 

  
 
 
 
_________________________      _________________________   
Mrs. Angelique Marie Elisabeth Snel-Guttenberg    Mr. Menno Jordaan 
 
 
     
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enclosures 
Annex (1) Accreditation Details 
Annex (2) General Terms & Conditions 

Menno jordaan (Apr 29, 2024 13:14 EDT)

Apr 29, 2024May 7, 2024
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Annex 1 to the B2B Accreditation Agreement: Accreditation Details 

AC-REFERENCE: B2B-9STXVFPR 
 

 ACCREDITATION DETAILS1 
 

  

A.2 Accreditation Yearly Recurring Subtotal € 9,310.00 
 

Critical Service Type2 A / Predominantly related to Technical Infrastructure    
Critical Service Number 2   

Service Description Making available, provision, sale, rental of software and hardware 
related to games of chance through whatever form or structure. 

  

Brand(s) 
Alias(es) 

betsolutions.com  
N/A 

  

Accreditation Tier 
Tier Requirement3 

B2B-II 
Existing relevant certification by established non-regulator. 

  

Application Framework KYC check, review of company ownership, control structure, check on 
scope, relevancy and completeness of certification 

  

 
Quarterly Oversight 

 
Update inquiries 

  

 
Application Reviews 
Quarterly Oversight 
 

 
24 hours x € 245.00 
14 hours x € 245.00 

  

    

    
    

    
 

    

    
    

    

    

   

    

 

Total   Invoice (Annually)   € 9,310.00  

  Billing Start Date   05-01-2024 

  Billing Cycle   Yearly 

  Additional Retainer   € 2,000.00 
 
1) Accreditee may hold multiple B2B accreditations however may not combine a B2C license. 
2) See the included schedules for a total overview and available accreditation categories. Changes to this 
schedule may be proposed at any time under conditions of additional review and approval of CEG. 
3)  Applicable tier is subject to compliance of Accreditee with tier requirements. Depending on changes in 
requirements and/or alignment with these requirements may lead to a mandatory tier up- or downgrade. 
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Schedule A | Brand, CSP & Type 

Accreditor:  Curaçao eGaming (CEG) Accreditee:                            BYTERIVERS N.V.   

Contact Person:  

 
Mrs. Angelique Marie Elisabeth Snel-
Guttenberg Primary Key Individual           Mr. Menno Jordaan  

Title: 
 
Statutory Director  Position:                                Statutory Director  

    Statutory Seat                       Curaçao  
 

Accreditation Start Date:        05-01-2024 
 
Included brands at the time of onboarding  
 
Brand                         Service Description 
 
betsolutions.com Making available, provision, sale, rental of software and hardware related to games of chance 
through whatever form or structure.      
 
 
 
 
Ultimate VIP Package services & add-ons   

      
Monthly Alias (AD) packages per Brand  
   

1 pack  € 25      

10 - pack  € 125      

25 - pack  € 200      

50 - pack  € 300      

      
Additional add-ons  
     

ADR Multi-lingual Package   € 20               per complaint  

B2B Certification for Critical Suppliers  € 35    

"Heartbeat" Verification Seal Processing  € 25    

Brand onboarding   € 125    

Brand de-boarding   € 250    

Generic certification   Price upon request    
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Schedule B | Special Conditions & Additional Notes 
 

Additional Terms with reference to Application Framework 

No additional requirements. 

 

Additional Terms with reference to Quarterly Oversight 
No additional requirements. 
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